Use Case: User encountered error “There was an issue looking up your account”
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Figure 1: This show user suddenly unable to authenticate through the IDP via ZCC
1. Proceed the check the error code 1st, the error code can be obtained by clicking the 3 dots on the right as per below
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2. From there, can see the error code encountered for easier troubleshooting
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3. The figure below explain about the error code and how to solve the issue
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4. Proceed to go to the User login Microsoft portal and go to the security info to remove any MFA defined
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Error code 16000 in Azure AD can be resolved by following these steps ' :
1. Login to azure AD admin center > Users > Per User MFA > select the user > Disable
the MFA > Manage user settings > click on >
save.

2. The user needs to clear the cache in all browsers.

3. After some time check if the user can login, if so do the next steps. If not please
share the full screenshot of the error.
Another possible solution is to ensure the app registration has permission to access
the Microsoft Mobile Application Management API 2 . If the error code is 50058, it
means that the user is not signed in * .
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